POCCUINCKAS ®EJEPALIUAI
POCTOBCKAA OBJTACTD

MYHHIHMIAaJbHOEe OMHIKeTHOe oOmeoOpa3oBaTedbHOE
yupexaeHnue r.lllaxTel PocToBCcKO#l 00acTH

«OcHOoBHas oOmeoOpa3oBaTejbHasd MKoJga Ne28)y
346503 r.IIaxTel, PocToBcKast 0611acth, yia. Bpybosas, 27/29, tein. (8636) 26-48-49, e-mail: school28@shakhty-edu.ru

OPUHATO YTBEPXIAIO
ITenarornueckum CoBeTom Hupexrtop

MBOY OOIL Ne 28 r. HlaxTet MBOY OOILI Ne 28 r. HlaxTet
IIporokon Ne 4 JI.B. Ilanenko
oT «19» mas 2021 r. [Ipuka3 Ne 53 ot 20.05.2021 r.

«20» mas 2021 r.

COI'IACOBAHO . MoanuvcaHo yndposon

IIpencenarens CoBera poauteneit .

MEOY OOLLI Ne 28 noanuceto: LlaneHko [.B.
Ienenxo T.H HaTta: 2021.05.20 19:51:50

IIporokon Ne 3 ot 17 mas 2021 1. +03'00°

MPUHATO C YYETOM MHEHMS
Ipencenarens Cosera oOyyaronmxcs
MBOY OOMI Ne 28

Mamaposa Exarepuna
IIpotokon Ne 4 ot «18» mas 2021 r.

Ne 1.20 20.05.2021 1.

IMopsimox paccmorpenusi B MBOY OOII Ne 28 r. LllaxTel oOpameHuil rpaxkaan
(3asiBJIEHUH, NIPENJI0KEHNI, KAJT00)

1. O0mme nosoxkeHUu

1.1. Hacrosamee IlomoxeHnue onpenenser MNOPALOK ydeTa, pPETUCTPALUH,
paccMoTpeHus U paszpenieHus oopamienuii rpaxnaan 8 MBOY OOI Ne 28 r.IllaxTel, a
TaK)X€ KOHTPOJIb 332 UX UCIIOJTHEHUEM.

1.2. Perynmupytomee neiictBue IlomoxkeHusi pacmpocTpaHseTrcs Ha OOpamieHwHs,
MOJTyYCHHBIC B MMCbMEHHOW HJIM YCTHOHM (hopMe Ha JUYHOM mpueme aupekropoMm MBOY
OOHI Ne 28 r.Ilaxtel, mo moyre, TeneQoOHy, OIEKTPOHHOM TOYTE U HWHBIMU
UH(POPMAIIMOHHBIMU CHCTEMaMH OOIIETO MOJIb30BaHUS.

1.3. Paccmotpenue obparennii rpakaad B MbOY OOI Ne 28 r.I1IaxTsl
pETIIAaMEHTUPYETCS CIEAYIOMMMY HOPMATUBHBIMU IIPAaBOBBIMUA aKTaMU:

o Koncrurynuen Poccniickon @enepanuei;

o ®depnepanbHbM 3aK0OHOM OT 29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccuiickoit
denepaunny;

o ®enepanbHbM 3ak0HOM OT 02.05.2006 Ne 59-®@3 (pexn. ot 27.12.2018) «O nopsake
paccMoTpeHust oopaiienuii rpaxaan Poccutickoit denepanun»;

o ®denepanbHbiM 3akoHOM Poccuiickoit @enepauun ot 27.07.2006 Ne 149-®d3 «O6
uHpopMaIyy, HHHOPMAITMOHHBIX TEXHOJIOTHIX U O 3alIUTE HHPOPMAIIHNY;



o  ®enepanbubiM 3aKk0HOM PO o1 27.07.2006 Ne 152-D3 «O nepcoHanbHbIX TaHHBIX).
1.4. OcHOBHBIE TEPMUHBI, HCTIONb3yeMbIE B [lonoxennn:
OoOpamenne rpaxxnannna (naisee — OOpamenue) — HanpasieHHoe B MbOY OOIII
Ne 28 r.lllaxThl WM KOHKPETHOMY OJDKHOCTHOMY JIHIy, B NMHCHbMEHHOW (opMe WU B
(bopme 3IEKTPOHHOTO AOKYMEHTA, IPEIOKEHUE, 3asBICHNE MM jKano0a, a TaKkke yCTHOE
oOpalieHne rpaxJaHuHa.

Ipennoxxkenue —  peKOMEHIAlMs  TpPaXKAaHWHA 1O  COBEPILICHCTBOBAHUIO
nesareibHocTH MBOY OOIII Ne 28 r.I1IaxTsl.
3asBieHHe — TpochOda TpakJTaHWHA O COACHCTBUU B peaM3alliil  €ro

KOHCTUTYIIMOHHBIX TPaB W CBOOOJA WM KOHCTUTYLIHMOHHBIX NPaB M CBOOOI APYTUX JIHUI,
an0o cooOmeHne O HapymIeHWH 3aKOHOB W HWHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
Hegocratkax B padbore MBOY OOIII Ne 28 r.I11axThl U TOJKHOCTHBIX JIUII, JINOO KPUTHUKA
nearenbHocTd MBOY OO Ne 28 r.I11axTel ¥ JOMKHOCTHBIX JIUII.

Kano6a — npocb0a rpakJjaHMHA O BOCCTAHOBJICHUH HJIM 3aIIUTE €r0 HApyIIECHHBIX
npaB, CBOOOJ WJIM 3aKOHHBIX MHTEPECOB JIMOO NpaB, CBOOOJ WM 3aKOHHBIX HMHTEPECOB
JPYTHX JIHII.

1.5. CBegennst o mecte HaxoxaeHus MBOY OOII Ne 28 r.IllaxTel, mOY4TOBOM
azipece Il HANpPaBJICHUs OOpaIIeHud, O Tele(OHHBIX HOMEpPAax W ajpece dIEKTPOHHOU
MOYTHl JJISl HAaNpaBlieHUs oOpamieHui; wuHbOpMAIMs O JUYHOM MpHEME TpakKAaH
aupektopom MBOY OOII Ne 28 r.IllaxTel, €ro 3aMecTUTENSIMH pa3MeEIlaloTCs Ha
uHPOpPMAIIMOHHOM  CTeHAe W oduumuaibHOM  caiite B HMH(OPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTH «HTepHeT».

1.6. O6parienns rpaxxaaH MOTYT OBITh HAIIPABIICHBL:

e mouroi Poccun mo aapecy: 346503, r. [llaxTer, yi. BpyboBas 27\29;
e JJICKTPOHHOU MOYTOM 110 aapecy: school28@shakhty-edu.ru.

1.7. Bce obpamenus rpaxaan, noctynatoue B MbOY OOIL Ne 28 r.IllaxTsl
MOJJIEKAT 0053aTEILHOMY PACCMOTPEHHUIO.

1.8. Orka3 B nmpueme oOpallleHuid, PaCCMOTPEHUE KOTOPHIX BXOAUT B KOMIIETEHIIHIO
HEJOIyCTHUM.

2. IlpaBa rpa:kaaH U 00s13AaHHOCTH J10JIKHOCTHBIX JIUILI
IPY PACCMOTPEHUH 00paleHn i
2.1. Ilpu paccMoTpeHNH 00pallleHUs TPaXKIaHUH UMEET IIPABO:
2.1.1. IlpencraBisiTh IONOJHUTENIbHBIE JOKYMEHTH W MaTepHaibl JUOO oOpamarbcs ¢
npock00# 00 X UCTPeOOBAHUH, B TOM YHCIIE B 3JIEKTPOHHOH (opMme.
2.1.2. 3HakOMHUTbCS C JAOKYMEHTaMH M MaTepuajaMH, KacarolUMUCA PacCMOTPEHHUS
oOpalleHus, €CIu 3TO HE 3aTparuBaeT MpaBa, CBOOOIbI U 3aKOHHBIE HHTEPECHI APYTUX JIHI U
€CJIM B YKa3aHHBIX JIOKYMEHTax W MaTepuajiax HE COAEpPKATCs CBEACHMS, COCTABIIAIOIINE
rOCYJIapCTBEHHYIO HJIM MHYIO OXpaHIAEMYIO (eiepaibHbIM 3aKOHOM TaiHYy.
2.1.3. Ilomy4yaTh NMCHbMEHHBIN OTBET 10 CYIIECTBY MOCTABJIEHHBIX B 00OpaIlleHUH BOIPOCOB,
YBEOMJIEHUE O Iepeajgpecalid NUCbMEHHOro0 OOpalleHUs B TIOCYAapCTBEHHBIN Opra,
OpraH MECTHOTO CaMOYIPaBJIEHHsI WM JOHDKHOCTHOMY JIMIly, B KOMIIETEHLIMIO KOTOPBIX
BXOJIUT PEILIEHUE [TOCTABJIIEHHBIX B 00pAIlIEHUU BOIIPOCOB.
2.1.4. O6pawmarecs ¢ kano00il Ha NMPUHATOE MO OOPAILEHUIO PEIICHHE WIM Ha JIEUCTBUE
(Oe3meiicTBHE) B CBSI3M C PACCMOTPEHHEM OOpalleHWs B AJMHUHUCTPATUBHOM U (WJIH)
CyleOHOM MOPSIAKE B COOTBETCTBUU C 3aKOHOAATENHLCTBOM Poccuiickoit denepanmm.
2.1.5. OOpatmatscs ¢ 3asIBICHUEM O MIPEKPAIIEHUH PACCMOTPEHHS 00paIieHusl.
2.2. Jomxuoctable auma MBOY OOIL Ne 28 r.11laxThI:



2.2.1. ObGecrneunBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE PACCMOTpPEHUE
oOpaieHnii TpakaaH, B CiIydae HEOOXOJMMOCTH — C y4YacTHEM Tpa)KIaH, HAIpPaBHBIIUX
oOparieHus.
2.2.2. 3ampamuBaloT, B TOM UYHCJIE€ B DJJIEKTPOHHOH ¢opme, HEOOXOIUMBIE IS
paccMoTpeHusl 00palleH!il JOKYMEHThI M MaTepUaibl B APYTUX FOCYAapCTBEHHBIX OpraHax,
OpraHax MECTHOI'O CaMOYIIPaBJIEHHs U Y UHBIX JOJKHOCTHBIX JIML, 32 UCKIIFOUEHUEM CY/I0B,
OpPraHoOB JI03HAHUS U OPraHOB MPEABAPUTEIBLHOTO CIEACTBUS.
2.2.3. IlpuHuMalOT Mepbl, HalpPaBJIEHHbIE HA BOCCTAHOBJIEHWE WIM 3alllUTy HAapyIIEHHBIX
npas, cBOOOJ U 3aKOHHBIX MHTEPECOB I'PaK/IaH.
2.2.4. J1atoT NTUCbMEHHBIE OTBETHI 110 CYLIECTBY ITOCTABJIEHHBIX B OOpallleHUH BOIIPOCOB.
2.2.5. YBeAOMJSIOT IpakJaHWHA O HaIlpaBJICHUM €ro OOpalleHUs HAa pPAacCMOTPEHHUE B
IpYyroid TroCyJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYNpAaBIEHUS WIA HWHOMY
JOJKHOCTHOMY JIMIy B COOTBETCTBUU C UX KOMIIETEHIIMEH.
2.3. KonduaenuuanpHble CBEOEHUS, CTABIINE H3BECTHBIMH JOJHKHOCTHBIM JIUIIAM
IIpU PAacCMOTPEHUH OOpAILLlEHUN I'paKJaH, HE MOrYT OBbITh MCIOJB30BAHBI BO BpEJ 3TUM
rpaxkJaHaM, B TOM YHUCIJIE, €CJIM OHUM MOTYT IOBJIEYb YLIEMJIEHHE YECTH U JIOCTOMHCTBA
rpa)iaH.
2.4. OcHOBHBIMU TPeOOBAaHUAMHU K KQUECTBY PACCMOTPEHMSI OOpAILLIEHUI SBIISIOTCS:
e JIOCTOBEPHOCTH MPEAOCTABIIIEMON 3asBUTEISIM WH(GOPMAIIMN O XOJI€ PACCMOTPEHUS
oOparieHus;
e YETKOCTh B M3JI0KEHUU MHPOPMALINN;
e TOJHOTa HHPOPMHUPOBAHUS 3asIBUTENIEH O XOAE PACCMOTPEHUS OOPAIICHIS;
e ynoOCTBO H JOCTYIHOCTb NOJMY4YCHHS HWH(POPMAIMKA 3asBUTEISIMH O TOPSIKE
paccMoTpeHust 0OpaIIeHHIA.
2.5. TpeboBaHus, yUYUTHIBAIOIIME OCOOEHHOCTH padOThl C OOpallleHUAMH IPaKJaH B
ANEKTPOHHOU (opme:
o oOecrieueHrne BO3MOXKHOCTH TIOJMYYCHHS 3asBUTESIMH HHpopMamuu O padbore ¢
obpamenusimu Ha caiite MBOY OOIL Ne 28 r.I1laxTsr;
o oOecrniedyeHue MpH HANpPaBICHUH 3asBHTENIEM oOpamieHus B (HopMe 3JIEKTPOHHOTO
JOKYMEHTa MIPEICTABIICHUS 3asIBUTEIIO AJIEKTPOHHOIO cooO1IeH s,
noaTBepxkaaroniero nocrymienne oopamenns B MbOY OOII Ne 28 r.I1laxTsr.

3. PaccMoTpeHue nucbMeHHBIX 00palleHHil U 00paleHuil rpaiaH,
NOCTYNUBIIMX MO YJIEKTPOHHOM MoyYTe

3.1. Hocrynatoutue B MBOY OOIIl Ne 28 r.IllaxTel nucbMeHHBIE OOpallleHUs
NPUHAMAIOTCS] OTBETCTBEHHBIM 32 HH(POPMATHU3ALNIO [ITKOJIBI.

3.2. B wmensx obecnedyeHuss O€30MaCHOCTM NpU paboTe ¢ MUCbMEHHBIMHU
OOpamIeHUsIMH ~ OHU  TIOJUIeKAT  00sI3aTENbHOMY  BCKPBITHIO UM TPEABAPUTEIHHOMY
POCMOTDY.

3.3. Ilpu npuemMe NMCbMEHHBIX OOPALLIEHUI:

- IPOBEPSIETCS MPABUIIBHOCTD aAPECHOCTH KOPPECIIOH ICHITNH;

- BCKpPBIBAIOTCSI KOHBEPTHI, IIPOBEPSETCS HATTMUUE B HUX JTOKyMEHTOB;

- MOCTYNHBIIME C MHUCHMOM JOKYMEHTHI TOAKAJIBIBAIOTCS IO CKPENKYy IOCIe TEKCTa
NUChMa, 3aT€M TIOJKAIBIBAETCS] KOHBEPT.

3.4. OmunboyHo (He MO ajapecy) MpUCIAHHbIE MUCbMa BO3BPAIIAIOTCA HA IMOYTY
HEBCKPBITHIMU.

3.5. TlucbmeHHble OOpalleHuss M oOpalieHus rpaxiaH, nocrynusmue B MBOY
OOII Ne 28 r.IlIaxTel, perUCTPUPYIOTCS OTBETCTBEHHBIM 32 WH(GOPMATH3AIMIO IIKOJIBI B



TEYEHHE TPEX THEH ¢ MOMEHTAa X MOCTYIUICHUS.

3.6. Ilucpbmennble oOpamieHUs W oOOpamieHus: rpaxaaH, nocrynusmme B MBOY
OOI Ne 28 r.IllaxTel 10 3JEKTPOHHON MOYTE, perucTpupyrorcsa B XKypHane peructpauuu
oOpameHuit rpaxaan (mpuinoxenne Ne 2).

3.7. KypHan perucrpauuu oOpalleHUN TpaxaaH BKIIOYAET B ce0s CleayIolIue
paznensl:

PEruCTPALMOHHBIA HOMED;

JaTa perucTpanuu oOpamieHus;

BHJI TIepeiauu oOparieHus (I0YTOM, SIEKTPOHHOM MOYTON U T.1I.);
CBEICHHUSA O MMOBTOPHOCTH M 00 OCYIIECTBICHUN KOHTPOJIS;
bamuus, UMsi, OTYECTBO 3asIBUTEIS, €TO aIPEC;

aHHOTaIus (KpaTkoe cojepkaHue oOpamieHus);

CPOK UCTIOTHEHHUs1 00paIieHus;

pe30ITroLMs (MCIIONHUTENb, COJIEpKAHUE TIOPYUEHMSI, aBTOP, J1aTa);
OTMETKa 00 UCTIOTHEHUHU O0paIICHHUS.

Ecnu oOparmieHne KOJUIEKTUBHOE, TO PETUCTPUPYETCS aBTOp, B aapec KOTOPOTo
MPOCST HANIPaBUTH OTBET.

3.8. Ha kaxx;iom 0OpaiieHnun nIpocTaBiseTcsl JaTa perucTpalii U perucTpalioHHbII
HOMEp.

3.9. AHonuMHble oOpaieHusi (oOpaiieHue nuua (rpynmnel Jni) 0e3 ykKazaHus
(bamuum, UMEHH, OTYECTBA, aJpeca, aThl, JUYHOW MOAMKMCH) HE TIOJIeKAT PETUCTPAIH 1
COOTBETCTBEHHO pPAacCMOTPEHUIO. AHOHUMHBIE OOpAaILEHUs, COJAEpXKAIIUE CBEACHHUS O
TOTOBSINIEMCSl WM COBEPIICHHOM NPECTYIJICHUH, HE3aMEIIUTENbHO HAIPABIAIOTCS IS
MPOBEPKH B MPABOOXPAHUTEIBHBIC OPTaHBI.

3.10. Ilpomemmme peructpanuio OOpalleHus TpaxgaH B 3aBUCUMOCTU OT
COJIEp>KaHMs BOIIPOCA B TOT XK€ J€Hb HAINPABISIOTCA JJI1 pacCMOTpeHUs Aupekropy MbOY
OO Ne 28 r.IllaxTsL.

3.11. OGpaimeHus Tpaxaad Mo BOIMpocaM, He OTHOCAIUMCS K KomreTreHiuun MBOY
OOI Ne 28 r.lllaxTsl, B TeueHue 7 (ceMH) IHEH €O JHS UX PErUCTPalUU MEPECHUIAIOTCS
OTBETCTBEHHBIM 32 HMH()OPMATHU3AIMIO MIKOJIBl B COOTBETCTBYIOIIME OPTAaHU3AIUU WU
COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pPEUICHHE
MOCTaBJICHHBIX B OOpAIleHWH BOIMPOCOB, C YBEJAOMIICHHEM TPaKIaHWHA, HANPABUBIIETO
oOparieHue.

3.12. OcHoBaHus 1Ji OTKa3a B PACCMOTPEHHUH OOpalieHus:

- B NMMMCBMEHHOM OOpaIIeHnH, OOpaIIeHNH IO 3JIEKTPOHHOM ModYTe HE yKa3zaHbl (aMIIns
rpakJaHUHa, HANpPaBHBIIETO OOpalleHWe, WU aJapec, IO KOTOPOMY JOJDKEH OBITh
HampaBJICH OTBET;

- B O0OpalieHuu CONEep)KaTcsi CBEACHHS O IMOATOTABIMBAEMOM, COBEPIIAEMOM WU
COBEPIICHHOM NPOTHBOIIPABHOM JESHUHM, a TaKKE O JHIE, €ro MOATOTABIMBAIOIIEM,
coBepmIaomeM wiud  coBepmmBineM. OOpalieHne  TOUICKHUT  HANpPaBICHUIO B
rOCYJIapCTBEHHBIN OpraH B COOTBETCTBUH C €r0 KOMITETCHIINEH;

- TEKCT MUCHbMEHHOTO OOpaIIeHNs HE TOIAeTCsl MPOUYTEHHUIO;

- MOJIHOMOYHS TPEICTABUTENS 3asSBUTENS HE MOATBEP)KICHBI B MOPSIKE, yCTaHOBICHHOM
3akoHOAaTeNbcTBOM Poccuiickoit deneparuu (B cirydae moaauu kano0bn).

3.13. OOpamenue MOXKET OBITh 3apPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO
CYILECTBY, €CIIU:

- oOpamenue TOro ke Juna (Tpynmsl JIMI) W 1O TeM K€ OCHOBAaHUSAM ObUIO paHee
paccMOTpeHO M BO BHOBb IIOCTYNHUBIIEM OOpPAIICHHWH OTCYTCTBYIOT OCHOBAHHS IS



IepecMoTpa paHee NPUHITOTO PEIIeHMS;
- TI0 BOIIpOCaM, COAEpP’KAIMMCS B OOpaleHUHM, UMEETCS] BCTYNMBILEE B 3aKOHHYIO CHITY
cyneOHOe pelIeHuE;

- oOparieHre HampaBJIEHO JIUIIOM, KOTOPOE MPHU3HAHO HEJEECIIOCOOHBIM PEIICHUEM CYyAa,
BCTYNHBILIUM B 3aKOHHYIO CHILY;

- oOpamieHre TOJaHO B HWHTEpecax TPETbUX JHIl, KOTOPHIE BO3PAaXAIOT MPOTHB €ro
paccMoTpeHus (KpoMe HeJeeCTIOCOOHBIX JIUIT);

- oOpaieHue CoepKUT HEeLEH3ypHbIE MO0 OCKOPOUTEIbHBIE BBIPAKECHUS, YTPO3bI )KU3HH,
3JI0pPOBBIO M UMYLIECTBY JIOJPKHOCTHOTI'O JIMIIA, & TAKKE YJIEHAM €TI0 CEMbH.

3.14. B caywasx, yka3zaHHbIX B NyHKTe 3.12 Hacrosumiero pasaena, JHMIO,
HamnpaBUBIIEE OOpalleHue, OMOBEMIAETCS O JAaHHOM pEHICHWH C yKa3aHHEeM OJHOW U3
NEPEUYNCICHHBIX TPUYNH.

3.15. Ilo mnHucbMEHHOMY OOpalleHuI0 U OOpallleHHI0, MOCTYIHUBIIEMY IO
AIIEKTPOHHOM T0YTe, PYKOBOIUTEIEM JOJDKHO OBITh NPUHATO OJHO U3 CIEAYIOIIUX
pelneHun o:

- IPUHSITHA K PACCMOTPEHHIO;

- HaIlpaBJICHUH B IPYTHE OPTaHU3AINN U YUPEKICHNUS;

- MPUOOIIEHNH K paHee MOCTYIUBIIEMY O0PAICHHIO;

- COOOIICHNH TPaKJaHIHY O HEBO3MOXXHOCTH PACCMOTPEHUS €r0 0OpaIleHNUs;
- COOOIICHNH TPAXKJAHUHY O IPEKPAIICHNN TEPETHCKH.

3.16. Jupexrop MBOY OOILL Ne 28 r.I1laxTsl paccmaTpuBaeT oOpamieHus rpakiaan
U OTPEAETSET TOJDKHOCTHOE JIMIO, M CPOKH MOATOTOBKH OTBETA 3asSBUTEINIO (IIPUIIOKCHHE
Ne 1).

3.17. JIo;KHOCTHOE JHUII0 TOTOBHUT OTBET HAa MUCHhMEHHOE OOpalleHHWe Tpa)KiaH, H
MEepeaeT €ro CEeKpPeTapio i MOANUCH TUPEKTOPOM, PETUCTPAlMUd M OTIPAaBKH Ha
yKa3aHHBI TpaXKIAHWMHOM IIOYTOBBIM aapec C yBemomuieHueM, Ju0Oo (M) Ha ajapec
3JIEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOCBPEMEHHOE, BCECTOPOHHEE W OOBEKTHBHOE
paccMOTpeHue OOpalieHuid B pPaBHOM CTENEHM HECYT BCE YKa3aHHBIE B PE30JIOIHUH
WCTIOJTHHUTEIIH.

3.19. Ecnu B mopyueHuu mo OOpamieHUI0 HECKOJBKO HCIOJHUTEICH, TO OHU HE
nmo3aHee, 4eM 3a 5 (IsATh) JHEH 10 UCTEYCHHsI CPOKA OTBETA HA OOpaIeHue, MPEACTABISIIOT
OTBETCTBEHHOMY HMCIIOJIHUTEIIO OTUET JIJISl COCTABIICHUS OTBETA.

3.20. HcromHEeHHBIMH CUMTAIOTCS OOpAIICHUs] TPa)<IaH, €CIH PAaCCMOTPEHBI BCE
MOCTaBJICHHBIE B HHUX BOIPOCHl, MPHHATHI HEOOXOIWMBIE MEpPHl W aBTOpPaM JIaHBI
MCYEPTIBIBAIOIINE OTBETHI.

3.21. B cmydae, ecnm MAaHHBIX, yKa3aHHBIX B OOpalIeHWH, HEAOCTATOYHO JUISA
NPUHATHS OKOHYATEIBHOTO PEUICHHS, 3alpalluBarOTCI HEOOXOIMMBIE MaTepHajbl I
3aKIIOYCHHSI 1 000CHOBAHHOTO MPHUHSTHS PEILICHHS.

3.22. OOGpaienus rpakJaH paccMarpuBaroTcs B TeueHue 30 (Tpuamary) JHeu co JHs
UX PETHCTpAINH, €CJIH B PE30JIIOLNU HE YKa3aH APYrou cpok ucnomHeHus. OOpameHus, He
TpeOyromue JONOJHUTEIBFHOW MPOBEPKM M M3YYCHHSA, paccMaTpuBaroTcst B TedeHue 10
(mecstu) nHeil. OKOHUAHMEM CPOKa PACCMOTPEHHs OOpallleHUsl CUMTACTCSA Jara PeUICHHS
BOIIpOCA.

3.23. Ilpn HEBO3MOXHOCTH HCIOJHEHUS OOpalleHus B CPOKU, YCTAHOBJICHHBIC
MyHKTOM 3.22 HAacTOALIEro pasjiefia, HeoOXOAMMO PEUIUTh BOIMPOC O MPOJJICHUU CPOKa
paccmoTpenus. [IpoanuTs cpok paccMOTpeHust 00pameHus] MOXKET TOJIBKO TUPEKTOP, HO HE
0oJjee yeM Ha OJUH MECHIILI.



3.24. Pe3ynpTaThl pacCMOTpEHUs 00pallleHHs COOOIIAIOTCS €r0 aBTOpY.

3.25. HcnonHuTenb W JUIO, TOAMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJTHOTY, COJAEP)KaHUE, SCHOCTb M UYETKOCTb HM3JIOXKEHHS CYTH OTBETa, JTOCTOBEPHOCTD
CCBUIKM Ha HOPMaTHBHBIE TIPABOBBIEC AKTHI.

3.26. OTBeThl Ha oOpaieHus rpaxaad nognuceiBaet gupekrop MbOY OOIL Ne 28
r.11IaxTel

3.27. Ilpu paccMOTpeHUH OOpallleHHUs HE JOMYCKAeTCs pasrjalleHue CBEICHUIA,
COIEpXKAIIUXCSI B OOpalIeHHH, a TaKkKe CBEACHHN, KacaloIUXCAd YaCTHOW JKU3HU
rpaxnanuHa, 0e3 ero corjacus. MHopmanus o mHepcOHANbHBIX JAaHHBIX 3asBHTEICH
XpaHUTCS U 00pabdaTeIBaeTcsl ¢ COOMOACHNEM TPeOOBaHUI POCCHIICKOTO 3aKOHOIATEIbCTBA
O MEePCOHATBHBIX JTAHHBIX.

3.28. He sBnsercs pasriialieHueM CBEACHMI, COIEep)KalluXcsi B OOpalleHuH, NpU
HaNpaBJICHUH THCHbMEHHOTO OOpalleHusi B TOCYJApPCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIPaBJICHUS WIH JODKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX BXOJWUT PEUICHHE
MOCTaBJICHHBIX B 0OpaIleHuU BOIIPOCOB.

3.29. Ilepen mepenayeil OTBETOB 3asBUTENSIM Ha OTIIPABKY CEKpPETapb IpPOBEPSET
HAJIMYME TOJIMUCEH, COOTBETCTBHE M HAIWYHE NPUIOKECHHWH, YKa3aHHBIX B OTBETE,
MPAaBHJILHOCTh HAMMCAHUS WHAECKCA IOYTOBOTO OTHEJICHHUSA, aapeca, (paMuianu U WHUIHATIOB
KOPPECTIOHICHTA ¥ UCXOISIIETO HOMEpa MHChMa.

3.30. OdopmieHHblE HaIISKAIMUM OOPa3OM OTBETHI OTIPABISIOTCS CEKpeTapeM
azipecaTaM MOYTOBBIM OTIPABICHUEM.

3.31. OOGpamenusi rpaxaan moryt noctynatb B MBOY OOII Ne 28 r.lllaxtsl B
AIIEKTPOHHOM BHJIE, KaK MO AJIEKTPOHHOM MMOYTE, TaK U Yepe3 pasnen opuIHaIbHOTO CaiTa.

3.32. OOpaiieHusi, TOCTyNMBIINE Ha O(UIMAIBHBIA 3JEKTPOHHBIN aapec MBOY
OOMI Ne 28 r.IllaxThl, MOCTYNAIOT OTBETCTBEHHOMY 32 HH(POPMATH3AIMIO IITKOJIBI.

3.33. OrtBercTBeHHBI 3a HMH(POPMATHU3ALMIO IIKOJBI, OTBEYAIOIIUK 3a TPHEM
JIEKTPOHHOM IOYTHI, NepeAaeT noctynusiue oopamenus aupekropy MbOY OOLII Ne 28
r.11IaxTeL

3.34. JlupexTop paccMaTpUBAaET JICKTPOHHBIE OOpAIICHUS TPaKIaH U OIpEIesieT
JIOJHKHOCTHOE JIUI0, CPOKU TOATOTOBKH OTBETA 3aBUTEIIIO.

3.35. OTBeTCTBEHHbIE JIMIIA TOTOBST OTBET B BHUJE OOpPaTHOr0 COOOILIECHMUS,
COTJIACOBBIBAIOT C JIUPEKTOPOM M MEPENAIOT €r0 OTBETCTBEHHOMY 3a HMH(OpMaTH3aIUIO
IIKOJIBI.

3.36. JIO>KHOCTHBIE JIMIIA, YKAa3aHHbBIE B MPUIoKeHUH Ne 1, HECYT OTBETCTBEHHOCTh
3a JOCTOBEPHOCTH MH(POPMAIIHH, COAEPIKAIIEHCS B 00PaTHOM COOOIIEHUH.

3.37. OtBer B BHAE 0OpaTHOro COOOIIEHUS HAIPABIISIETCS CEKPETApeM IO aapecy
AIIEKTPOHHOM MOYTHI, yKa3aHHOMY B oOparnieHnu B TeueHue 30 qJHei ¢ MOMEHTA MOTyYeHHS.

4. JIn4HbIi IpUeM rpaxkiaH

4.1. JInuneii npuem rpaxaad B MBOY OOI Ne 28 r.IllaxTel ocyiecTBisercs
TUPEKTOPOM U €ro 3aMECTHTEIISIMH B COOTBETCTBHH C TPaUKOM IIPHEMa Tpak/IaH.

4.2. B cnyuae oOpallleHHs TpakJaHUHA K AUPEKTOPY MO CPOUHOMY C TOUKHU 3PEHUS
rpaX<IaHMHA BOIIPOCY, MPUEM JIAHHOTO T'Pa)JIaHUHA OCYLIECTBISETCS B OJumKaiiliee Bpems
HE3aBUCUMO OT rpaduka nprema.

4.3. Ilpu nU4HOM NpueMe TPAKIAHUH NPENBABISAET JOKYMEHT, YJIOCTOBEPSIOLIUI
€ro JIMYHOCTb.

4.4. Bo BpeMs JMYHOIO IpUEMa TIpaXJaHWH JEJIaeT YCTHOE 3asBJIEHHE JUOO0
OCTaBJIAET MMUCbMEHHOE O0pallleHHE 110 CYIIECTBY 3aJaBa€MbIX UM BOIIPOCOB, B TOM YHCJIE B



LENSIX NPUHATHS MEP IO BOCCTAHOBJIEHUIO MJIM 3aIUTE €0 WIA TPEThUX JIMI] HAPYIIEHHbIX
npas, CBOOO/ U 3aKOHHBIX UHTEPECOB.

4.5. Conepxxanue ycTHOro oOparienus 3aHocurcs B JKypHai ydyera npueMa rpaxjias
(mpunoxkenue Ne 3). B cimywae ecnm W3NOXKEHHBIE B YCTHOM oOpamieHud (axkTel u
00CTOATENHCTBA SBISIOTCS OYEBHIHBIMUA U HE TPEOYIOT JOMOIHUTEIBHON MTPOBEPKH, OTBET
Ha oOpalieHne MOXeT OBITh JJaH YCTHO B XOJ€ JIMYHOTO MpHeMa. B OCTalbHBIX Ciydasx
JAETCsl TUCbMEHHBIM OTBET IO CYIIECTBY ITOCTABJICHHBIX B YCTHOM OOpAaIllEHNU I'paKaaHHA
BOIIPOCOB.

4.6. Ecniu B Xoie JIMYHOTO MNpPUEMA BBICHAETCSA, YTO pELIEHHE MOAHUMAEMBbIX
IPpaXXJaHUHOM BOIPOCOB He BXoauT B kommereHiuio MBOY OOII Neo 28 r.IllaxTsl,
rpaXkIaHUHY Pa3bsCHAETCS, KyJia U B KAKOM MOPSAKE EMY CleAyeT 00paTUThCS.

4.7. B xozne NIMYHOrO MpreMa IpaKJaHUHY MOXKET ObITh OTKa3aHO B PACCMOTPEHUU
ero oOpaleHus, eCIu eMy paHee ObLI JaH OTBET IO CYIIECTBY MOCTABJICHHBIX B OOPALCHIH
BOIIPOCOB.

4.8. YcrHple oOOpamieHus TpakKAaH, NPUHATEIE TO TelnepoHy, B IKypHaje He
PETUCTPUPYIOTCH.

5. Pe3yabTarhl paccMOTpeHus: 00paleHnid rpakaaH

5.1. KoHeuHpIMH pe3ysbTaTaMHd MPENOCTABICHHUS PACCMOTPEHUs OOpaleHus
SABJISIFOTCSI:

- OTBET Ha BCE IMOCTABJICHHBIE B OOpamieHnH (YCTHOM, B MUCbMEHHON (popme min B popme
JIEKTPOHHOI'O JIOKYMEHTA) BOIPOCHI UM YBEIOMIJIEHHE O IME€pPEaJpecOBaHUU OOpallleHUs B
COOTBETCTBYIOLIYIO OPTaHU3ALMI0 WIM OPraH, B KOMIETEHIIMIO KOTOPOro BXOAUT PEIIECHUE
MIOCTABJIEHHBIX B OOpaIlEHUU BOIIPOCOB;

- OTKa3 B PacCMOTpeHHH oOpamieHus (yCTHOTO, B MHCbMEHHOW ¢opme miam B (popme
JIEKTPOHHOTO JIOKYMEHTA) C U3JI0)KEHUEM ITPUYMH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHs] OOpallleHHs] 3aBepIIacTCs IMYTEM HalpaBIICHUs
OTBETAa WJIM OTKa3a IO CYILIECTBY OOpallleHUsl 3asABUTENSI U IOJIYYEHHUS T'PaKJaHUHOM
pe3yabpTaTa pacCMOTPEHHUsI OOpalleHHsl B MMCHbMEHHON WM YCTHOU (opme min B ¢opme
JIEKTPOHHOIO IOKYMEHTA.

6. Anayim3 oOpamenuii rpaxaan, nocrynusmux 8 MBOY OO Ne 28 r.1axTbI

6.1. upekrop MBOY OOII Ne 28 r.llaxTtel cUCTEMAaTHYECKH aHAIU3UPYET
oOpaieHusi TpaXKAaH, COAepXaluecss B HHUX MPAKTUYECKHE 3aMEYaHusi C IEJbI0
CBOEBPEMEHHOI'O BBISBJICHHUS U YCTPAHEHHUS MPUYMH, MOPOXKIAIOIIKUX HApyLIEHUE MpaB U
OXPaHSIEMBIX 3aKOHOM MHTEPECOB IpakJaH, 0000IaeT NPeII0KEHUs, IPUHUMAET MEPHI 110
CHIDKEHHIO KOJTMYECTBA ’Kajl00, YMEHBIIICHUIO TOBTOPHBIX 00paIieHuil.

6.2. ExxerogHo, 1o pesyibTaTaM paboThl ¢ oOpalleHus MU TpaxkjaH, 3aM. Jlupexropa
o BP ¢dopmupyer oTder ¢ pa3dbuBkoil Ha MMUCEMEHHBIE U YCTHBIC OOpAIICHHUs, TI0 BUIaM U
TUNIAM OOPAIICHUH M MPENCTaBIsIeT ero Ha yrBepxkaeHue aupekropy MbBOY OOIL Ne 28
r.[1IaxTel

7. ®opMupoBaHue /1eJ 0 00palleHUsAM IPaKIaH
7.1. OGpaieHus rpaxaaH, KONUM OTBETOB HA HUX M JOKYMEHTBI, CBA3aHHBIE C UX
paccMoTpeHueM (paspernieHuem), GopMHUpPYIOTCS B Jiea.
7.2. llena, hbopmupyembie 1o odparieHusm rpaxaad xpausarcs B MbOY OOIII Ne 28
r.11IaxTel
7.3. Tlo wucCTeuyeHHMH YCTAHOBJIEHHBIX CpPOKOB XpaHEHHUs JieJla IOJyIeKar



YHHUYTOKECHHIO.

7.4. OTBETCTBEHHOCTh 3a COXPAaHHOCTb M KOMIUIEKTHOCTh JOKYMEHTOB 10
oOpaleHsIM TpakIaH BO3JIaraeTcsl Ha OTBETCTBEHHOTO 3a uHpopmarm3annio MbOY OOIL
Ne 28 r.IlaxThI.



NeNe

n/n

10

IIpunoxenne Ne 1

INEPEYEHb
JINL, OTBETCTBEHHBIX 32 pacCMOTPeHHe 00paleHn il IPa)kAaH, NOCTYIHBIINX
B MBOY CIII Ne 18

Hamnpasiienue aeaTenbHOCTH, K KOTOPOMY
OTHOCHTCSI OOpaIieHme

HanmeHnoBaHue 00pa3oBaTeIbHONW OpraHu3aIii,
MECTO HaxOXAeHus, TenedoHn, aapec caiita, aapec
JIEKTPOHHOU IOYTHI, PEKBU3UTHI

BaKOHOHaTCHBHBIC U HOPMATUBHLBIC TOKYMCHTDBIL

[lenarornueckas esTeIbHOCTD; IEPEBO,
BOCCTAHOBJICHUE U OTYHUCIICHUE 00YJarOIINXCS

ITpuem rpaxxgan 8 MBOY OOILL Ne 28 r.IllaxTb!

OOpartieHus Mo KaapoBbIM BOIIPOCaM
OobecrnieyeHHOCTh Y4eOHOI TuTepaTypoit
[Tocemenne 1 ycreBaeMOCTh 00yYarOIUXCs

OOpareHust Mo cobII0ACHUI0 3aKOHHBIX TIPaB
COTPYAHUKOB

JlonoaHUTENbHOE 00pa30BaHUE M BHEYPOUHAS
JEATENBHOCTD

Oxpana Tpyna

OTBETCTBEHHBIN 32 pACCMOTPEHHE
oOpareHuit rpaxaaH

3aB. xo3giictesoMm MBOY OOII Ne 28
r.111axTel

Jlupexrop

3aMecTUTeNh TUPEKTOpa MO y4eOHO-
BOCIIMTATENILHON paboTe

3aMecTUTeNh TUPEKTOpa MO y4eOHO-
BOCIIMTATENILHON paboTe

3aB. xo3giictesom MBOY OOIII Ne 28
r.111axTel

bubimorekapb

3aMecTUTeNh TUPEKTOpa MO y4eOHO-
BOCIIMTATENILHON paboTe

[Ipencenarens mpohCcOO3HOTO KOMUTETA

3aMeCTUTENb IUPEKTOPA IO BOCIIUTATEIbHON
pabote

Jlupexrop



IIpunoxenne Ne 2

Kypnana

perucrpaunu oopamennii rpaxaad B MBOY OOIL Ne 28 r.laxTsi

Bun
aTta | repegayu
A P CBenenud o
peruc obOparieHn Oamunus Cpox Pezomonms
Peruct . | IOBTOPHOC AnHOTAIUS
Tpauu s (MOYTOMH, , M, HCIIOJIHE (MCTIOTHUTEID,
paluoH TH 4 00 (kpaTkoe
N u o OTYECTBO ust coziepKaHue
HBIN OCYLIECTBI coJiepKaHue
obpa |Tenedony, 3asBUTEIN oOparie | MOpyd4eHusi, aBTop,
HOMED oOparieHus)
LIEHU JIEKTPOHH s, aJipec HUS naTa)
a ol KOHTPOJIA

MOYTOM)

Otmetka 00
UCTIOJTHEHU U
oOpareHust



NoeNe| Jlata
n/n | mpuema

damunus,
UMsI, OTUYECTBO
IMOCETUTEIISA

Anpec
IIOCCTUTCIIA

IIpuaoxenne Ne 3

Kypnana
yueta npuema rpa:xxkaan B MBOY OOL Ne 28 r.IllaxTbl

Iloxnuce

ITOCCTUTCIIA

Kakoe
MIPUHSATO
pelieHue,

Kpatkoe KOMY Kto npuanman
COJIEpKaHuE Iopy4eHa (pamummms,
oOparieHus IIPOBEPKA, MIOJINCEH)

UCTIOJIHEHHE,
OTBET
MOCETUTEIIO
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